Real Time

Enhancing Online Reputation and Customer
Feedback with Real Time Feedback

Kia Brand Dealerships: Q4 2024 Case Study

Three flagship Kia dealerships achieved transformative results in Q4 2024 by implementing Real Time Feedback
(RTF), a cutting-edge platform designed to enhance customer engagement, streamline feedback management,
and boost online reviews. Through seamless integration with the dealer's DMS, RTF empowered Kia Dealerships
accross the country to save upset customers, boost 5-star reviews, and increase their CSI scores.

/The Real Time Feedback Solution k

RTF revolutionized the customer journeys of three Kia dealerships by introducing innovative, tech-driven tools:

An improved online reputation and CSI scores: By automating 1thrus SMS rating requests approximately 15
minutes after a customer's visit, Kia dealerships were able to capture customer sentiment in the moment, increasing the
customers’ willingness to follow through with a 5-star review. This approach increased the average number of monthly
5-star reviews by nearly 4x what it was before Real Time Feedback with all dealerships.

Saving negative experiences and earning loyalty: Customers who had a negative experience and/or submitted
a rating below 5-stars were given the choice to provide private Feedback to dealership staff. This new channel of
communication often resulted in proactive resolutions and increased customer loyalty.

Increased opportunities to up-sell: With more conversations happening with customers than ever, Kia dealers have
been given more opportunities to provide enhanced services, send service reminders and sell accessories.
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90 Day Combined Results with Real Time Feedback

Peltier KIA Tyler Central Kia of Plano Clay Cooley Kia
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