
Response Time
to Customer Feedback

>1hr
Positive Reviews

Generated (4-5 Star)

25
Current Average

Google Rating Score

4.8 91
Total Feedback’s
From Customers

RealTimeFeedback.com 888.294.1411

GRAND OPENING CASE STUDY
How the newest restaurant of the Vandelay Group was able to grow their online reputation and 
capture on-site customer feedback from the day of their Grand Opening. 

Challenge
Unbiased feedback is crucial for any Grand Opening, but it’s notoriously di�cult to obtain 
when friends and family are reluctant of negative face-to-face confrontation.  The Vandelay 
Group needed a way to indiscriminately solicit feedback that would help them overcome any 
unresolved kinks as quickly as possible. They also needed to garner positive public attention by 
building their online reputation through 5-star reviews.

Solution
Real Time Feedback equipped Jack & Harry’s with di�erent strategies to help maximize the 
potential of receiving feedback, including aesthetically designed checkbook inserts. After a 
customers’ feedback was resolved, management used our 1thru5 rating request to capture and 
save negative experiences while pushing positive experiences to public review platforms. Finally, 
they used our Real Time Reviews module to monitor and quickly respond to all online reviews.

Results

Average Review Score

March
2024
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