
YOUR CUSTOMERS 
WOULD LIKE TO TELL 
YOU SOMETHING
Are you ready to listen?

realtimefeedback.com

TellGalaxy.com

I am sitting in Sec 115 row J seat 
12 and the guy behind me is 
drunk and cursing.

FOR STADIUMS AND ARENAS

I hope I resolved your issue. Please leave 
us a review at ratethisbiz.com

11/18/2020 11:26 AM

Yup. They had a stern chat with him 
and he looks like he has calmed down!

11/18/2020 11:25 AM

Of course. Please let me know if there 
is anything else that you need or if he 
continues to misbehave.

11/18/2020 11:24 AM

WOW! Thanks for the quick response. 
They just got here.

11/18/2020 11:23 AM

Jonathan, this is Amanda in the 
Control Center. Thanks for letting us 
know. I will send security over now.

11/18/2020 11:22 AM CDTGo to Feedback

I am sitting in Sec 115 row J seat 12 and 
the guy behind me is drunk and cursing.

Feedbacker: Jonathan



Example Feedbacks

realtimefeedback.com

For Stadiums/Arenas Scan the QR code to see 
“How Feedback Works
for Stadiums & Arenas”

TellGalaxy.com

I am having an issue with...

The Feedback QR Code
can be placed anywhere: 
Shelves, retail signage, 
dressing rooms, receipts, 
counters, etc.

I saw Henry the security in section 304 
smoking pot before his shift started.

This is the Mike the Usher in section 
112. The fire extinguisher is leaking.

Employees can use Feedback to alert management of issues and even remain anonymous:

The “down” elevator button outside 
section 308 do not work.

The Coke I got at the concession 
stand tastes weird and is really flat.

Someone spilled beer all over my seat. 
Can it be cleaned up?

The arm for chair next to me is broken 
and there a sharp piece sticking out.

Someone left a backpack in the hallway 
next to the Budweiser Lounge.

Amanda the usher was very helpful. She 
helped my grandmother to our seats.

My handicap sister needs handicap 
seating. Where do we go?

The men’s restroom by Sec 112 is out 
of soap and one urinal is overflowing.

76
PERCENT

That’s the percentage of your customers who have 
issues that will never say anything to you or post 
anything online about their negative experience. 
They just won’t come back. Feedback gives them a 
voice to help you run your business better.

Why Stadium/Arenas 
Need Feedback
Managing a large crowd at any venue 
takes lots of experience, coordination, 
knowledgeable staff, and most
importantly, great communication. There’s an 
endless array of concerns venue operators 
must handle, and handle quickly. From 
security to rowdy/inebriated visitors to crowd
control to facility cleanliness to food and 
beverage management and quality - they all 
ultimately impact the guest experience.

What’s Your Current Feedback Loop?
Surveys?  •  Social Media?  •  Twitter?  •  Online Reviews?

If it’s a negative experience, it’s probably TOO LATE!

Chances are your customer is not coming back and even worse, 
they probably already told friends about their negative experience!

Call for pricing
(888) 294-1411

Key Benefits
• Complimentary Pilot Program

• Month-to-month contract with no 
long-term commitment

• Platform is completely customized

• Daily/weekly/monthly reporting

• Extremely affordable



Submit 
a Test 

Feedback 
Now

www.realtimefeedback.com

TellMyCo.com

TellMyCo.com

TellMyCo.com

TellGalaxy.com

or visit 
TellGalaxy.com

Submit 
a Test 

Feedback 
Now

Scan the code with 
your phone’s camera

For Stadiums and Arenas

Marketing Examples

Jumbotron/Digital Signage

Suites

Printed Signs

Disposables

Concessions

Restrooms

Back of Seats

Parking Garages/Lots





Features
Customers can include photos/videos with their 
Feedbacks.

Completely customizable to your company’s 
needs. We can build additional functionality.

Enterprise portal allows you to compare customer 
satisfaction performance across multiple stores.

Automatically Send satisfied customers requests 
for positive reviews on any social media platform.

Every Feedback automatically analyzed for 
Artificial Intelligence (AI) Sentiment Score.

Customers simply scan QR code or visit custom 
URL to leave Feedback. Does not require an app.

Management portal can create departments so 
certain employees only receive certain Feedbacks.

Custom alerts can be set up to ensure that all 
Feedbacks are promptly responded to.

realtimefeedback.com



16990 Dallas Pkwy Ste 200
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